Dr. Fernando R. Jiménez
The University of Texas at El Paso

BUSN 3305 CRN 33264
GLOBAL BUSINESS ENVIRONMENT

FACULTY-LEAD PROGRAM - QUERETARO, MEXICO

Instructor: Dr. Fernando R. Jiménez

Meetings: BUSN 319 / Zoom Meeting ID: 891 9385 0711
Contact the instructor: friimenezarevalo@utep.edu or 915-747-7724
Office hours: MW 1:30 PM - 3:00 PM, Room 240

Course Description: Emphasis is placed upon the marketing function from the viewpoint of the
marketing manager who must recognize differences in market arrangement and legal, cultural,
and economic factors in different countries. Areas covered include planning and organizing for
international operations, interrelationships with other functions, product strategy, pricing,
promotion, channels, and financial aspects of international marketing.

Prerequisite(s): (ACCT 2301 w/C or better AND ACCT 2302 w/C or better ) AND (ECON
2303 w/C or better AND ECON 2304 w/C or better ) AND (QMB 2301 w/C or better)

Format: The course includes two parts. The first part involves lectures on topics regarding the
global business environment. A textbook will be employed and students will be assessed through
quizzes, exams, and a written report. Some lectures will be in-person and some lectures will be
online. A course schedule appears at the end of this document.

The second part involves a one-week trip to Queretaro, Mexico through Mexico City.
The trip will start in Mexico City with tours to emblematic venues of Mexican culture and
history such as Teotihuacan, the Museum of Anthropology, Fine Art Palace, and the Historic
Center. In Queretaro, students will work with students from the Universidad de Mondragon to
solve a business simulation. During the week, students will also participate in cultural activities,
guest lectures by local experts on the Mexican Economy, and company tours.

About Querétaro, Mex.

Queretaro is one of the safest and fastest-growing cities in Mexico. Querétaro metropolitan area
has the 2nd highest GDP per capita among Mexico's metropolitan areas, basing its economy on
IT and data centers, logistics services, aircraft manufacturing and maintenance, call centers, the
automotive and machinery industries, and the production of chemicals and food products. The
city is a strong business and economic center and a vigorous service center that is experiencing
ongoing social and economic revitalization. The region of Querétaro has a rapidly growing
vineyard agriculture and hosts the famous wine producer from Spain Freixenet. Major
international corporations in the aerospace, electronics, automotive, chemical, food, and financial
areas have their national headquarters in Querétaro. For more info click here.
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Course learning objectives

Objective

Level

Activities Assessment

1. Acquire international business jargon.

2. Understand the external forces
underlying the global transformation of
organizations and economic systems, as
well as the social/political/economic
consequences of globalization.

3. Develop teamwork skills with an
international team.

4. Analyze how cultural relativism
affects managerial decision-making in a
global environment.

5. Students will analyze business
information, critique, and organize
findings or conclusions into a concise
written report.

6. Evaluate internal and external
business factors to identify international
business opportunities.

Knowledge

Comprehension

Experiential
Relational Skills

Application
Analysis

Written
Communication

Evaluation

Readings, Dynamic  Chapter Quizzes
Study Modules
(DSM)

Readings, DSM Chapter Quizzes
Business Simulation ~ Simulation
Visit to Queretaro

Simulation Simulation
International teams Team assessment

Readings, lectures Written Report
Visit to Queretaro (AOL)

Business Report Written Report
(AOL)

Visit to Queretaro Written Report
(AOL)

EDGE Experiences: Study abroad / away, Learning Communities (international teams)
EDGE Advantages: Problem Solving and Critical Thinking (Simulation). Teamwork and

Communication (Mixed international teams). Confidence, Global Awareness (Travel).

Required Materials:

e Required textbook and Pearson MyLab Access.
International Business: A Managerial Perspective, 9th Edition. R. Griffin and M. Pustay --
MyLab Management with Pearson eText. ISBN-13: 9780135639061

Grading

Pearson Assignments (DSM) 50 points
Pearson Quizzes 50 points
Written Report 100 points
Simulation 100 points
Simulation / Team Assess. 50 points
Participation 50 points
Total: 400 points

A =360 pts or higher
B =320 to 359 pts

C =2801to 319 pts

D =240 to 279 pts

F =239 pts and below
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Simulation
Students will participate in a business simulation. Information will be provided in class.

Written Report (COBA AOL)

Students will write report that includes: 1) an analysis of the external environment in Queretaro, 2) the
proposal of a business idea related to Queretaro, and 3) a reflection on the trip. The report will be double-
spaced, 12 pt, five pages max, excluding references. The report is due on May 24 through Blackboard.

Guidance on Artificial Intelligence

Al for your written assignment is prohibited. Use of Al technologies or automated tools,
particularly generative Al such as ChatGPT or DALL-E, is not allowed for assignments in this
class. Each student is expected to use critical and creative thinking skills to complete tasks and
not rely on computer-generated ideas. Any direct use of Al-generated materials submitted as
your own work will be treated as plagiarism and reported to the Office of Student Conduct and
Conflict Resolution (OSCCR).

Plagiarism Detecting Software

Written assignments will be submitted to SafeAssign, a plagiarism detecting software.
SafeAssign is used review assignment submissions for originality and will help you learn how to
properly attribute sources rather than paraphrase.

Pearson MyLab
MyLab is a digital product that allows students to access a digital textbook and complete assignments
(e.g., quizzes, study modules, simulations, etc.). Access to MyLab is required.

e MyLab Registration: Students can find a link to register for Pearson’s MyL ab on Blackboard.
Register to MyLab through Blackboard. When students register to MyLab through Blackboard,
their MyLab account will be linked to the course. Do not register through Pearson’s website.

e Temporary Free Access: Students not ready to purchase the textbook/MyLab bundle can still
register to MyLab through Blackboard and get temporary access to start assignments. Students will
have 14 days to complete the purchase. If the purchase is not completed within the period, access will
be revoked, and assignment records lost.

For detailed instructions regarding registration, temporary access, and purchase of the bundle
(textbook/MyLab), watch the following video: How to register for Mylab.

Tech Support for Pearson: Most issues can be resolved by performing each step below on your
browser: TURN OFF POP-UP BLOCKERS; ACCEPT/ENABLE COOKIES; DELETE CACHED FILES
& COOKIES *TIP - Preferred browsers are Chrome and Firefox

If you still need help, follow the Pearson Technical Support Process steps listed in the blue box. If your
course is paired with Blackboard, please include your diagnostics when opening your case. Here is
helpful information to provide to Support.

See the next page for contact information.
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Pearson Technical Support

Common Issues

Check your browser Clear cache & cookies All ¥ & cooki
Flatforms work best on Chrome and Firefox "Time-ouf” errors or "session eror’ messages Errors such a:';Tp;FIs?a';zign:EHI::d opening

I need help upgrading from
Pearson requires separate accounts for It 5ays | hava a Pearson account with my

Fovel and Myl alyMazinng email address, but when | click “Forgot
' Password”, | never get an email.
Create a new account.

“ow can use your same email address,
but youll need a unique usemame. Simply
click *close” when you are prampied that

you may have an account and you'll be

able to continue creating your new
account.

If you were told to contact Tech

Support for help, please scan this code
OR

text "Hi' to 1-866-264-0618 for assistance.

If you exhaust all the possibilities and still are unable to get a resolution, please send your Pearson
Technical Support Case Number to your instructor, who can pass it to their Representative for further
investigation.
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Blackboard. Blackboard works best with Google Chrome or Mozilla Firefox. In BB, students
can access course content, assignments, and exams.

Blackboard App. | recommend you to download the BB App in your mobile phone. In the App,
you will get access to the course and receive push notifications with course announcements. For
instructions, please refer to
https://www.utep.edu/technologysupport/ServiceCatalog/BB_Students.html

Tech Support for Blackboard
https://www.utep.edu/technologysupport/ServiceCatalog/BB Students.html
You can get Blackboard assistance at: 915-747-4357, IT Helpdesk.

Special Accommodations for students

Students who need classroom accommodations, please contact The Center for Accommodations
and Support Services (CASS) at 747-5148, or by email to cass@utep.edu, or visit their office
located in UTEP Union East, Room 106. For additional information, visit
www.sa.utep.edu/cass.

Class drop

The last day to drop the class with a “W” is May 20, 2024. The student MUST contact an
advisor to complete a course drop. | cannot do it, and it will not happen automatically. If a
student does not drop the class and stops coming to class, the student will receive an “F”. COBA
Advising:
https://www.utep.edu/business/UndergraduatePrograms/advisingresources/AdvisingAppointment
html

Academic Dishonesty

Academic dishonesty is not condoned nor tolerated at UTEP. Such dishonesty, when evidenced,
will be reported to the Student Judicial Affairs Office at UTEP. Read UTEP’s website for more
information about sanctions. Academic dishonesty is behavior in which a deliberately fraudulent
misrepresentation is employed in an attempt to gain undeserved intellectual credit, either for
oneself or for another. It includes, but is not necessarily limited to, the following types of cases:
Plagiarism - The representation of someone else's ideas as if they are one's own. Unauthorized
Collaboration on Out-of-Class Projects - The representation of work as solely one's own when
in fact it is the result of a joint effort; Cheating on Exams - The covert gathering of information
from other students, the use of unauthorized notes, unauthorized aids, etc.; and Knowing
Cooperation with Another Person in an Academically Dishonest Undertaking - Failure by a
student to prevent misuse of his/her work by others.

Learning requires you to do your own work. Just do it.
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The Faculty Senate, recommended the following list of student services:
Student Counseling Center: http://sa.utep.edu/counsel/; (915) 747-5302
202 Union West; walk-ins encouraged

Student Health Center: http://chs.utep.edu/health; (915) 747-5624
Many services free to students paid for through student health fee

Student Engagement and Leadership Center: http://sa.utep.edu/selc
106 Union West; (915) 747-5670
Includes study space with workstations; family friendly room with lactation space

Career Center: http://sa.utep.edu/careers; 103 Union West; (915) 747-5640
Minetracker: https://minetracker.utep.edu/ Events, news and organizations

Expectations on student behavior prior and during travel

Attendance
Students are expected to attend all meetings and events before and during the trip. Students
who fail to follow the course schedule will be dropped.

Punctuality
Students should be ready at the specified times. During travel, the schedule is tight. All of us are
investing in this learning experience; we do not want to miss events for not being on time.

Respect and Professionalism
Students will be representing UTEP during this trip. Respect to foreign partners, students, and
faculty is expected. Any issues with the local partners should be discussed with the instructor.

Communication

Students should be always checking their UTEP email. UTEP email will be the primary
communication tool for course-related issues. Please check your UTEP email and Blackboard
frequently so as not to miss any important announcements or information.

Students that fail to follow the schedule, instructions, or misrepresent UTEP and its values will
be reported to the Dean of Students.
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Tentative Course Schedule

Date Reading Subject Time Format
Wed, April 24 Chapter 1|An Overview of International Business and the Mexican Economy 5-9PM
Chapter 2|Global Marketplaces and Business Centers 5-9PM In-Person Rm. 319
Fri, April 26 Chapter 3|Legal, Technological, Accounting, and Political Environments 5-9PM
Chapter 4|4. The Role of Culture - Special Focus on Mexican Culture 5-9PM Zoom
Tue, April 30| Ch.1-4 [Pearson assignments and quizzes Due, Chapters 1-4
Wed, May 1 Chapter 5|5. Ethics and Social Responsibility in International Business 5-9PM
Chapter 6|6. International Trade and Investment - U.S. Trade with Mexico 5-9PM In-Person Rm. 319
Chapter 7|7. The International Monetary System and the Balance of Payments 5-9PM
Fri, May 3 |Chapter 8|8. Foreign Exchange and International Financial Markets 5-9PM Zoom
Chapter 9|9. Formulation of National Trade Policies - The Case of USMCA (NAFTA) 5-9PM
Tue, May 7 Ch. 5-9 [Pearson assignments and quizzes Due, Chapters 5-9
Sat, May 11 Arrival in Mexico City. Stay in Mexico City.
Sun, May 12 Mexican Culture: Guided tour to Teotihuacan. Departure to Queretaro
Universidad de Mondragon / Work on Simulation with local students 9:00 - 12:00
Mon, May 13 Loca! Lecture: The Socioecon?rT\ic envir?nment in Mexi'co : 13:30-3:00
Mexican Culture: Cultural activity organized by local university 3:00- 5:00
Dinner with UTEP Alumni 6:00 - 8:00
Universidad de Mondragon / Work on Simulation with local students 9:00- 12:00
Tue, May14 Local Lectur.e:. Sustaina.able Entreprene.urshi.p in Mexico 13:30-3:00
Cultural activity organized by local university 3:00- 5:00
Dinner with UTEP Alumni 6:00 - 8:00
Wed, May 15 Mexican Culture: Visit cultural sites in Queretaro 9:00 - 4:00
Free afternoon
Doing Business in Mexico: Visit Global Company in Queretaro 9:00- 11:00
Thu, May 16 Doing Business in Mexico: Visit Global Company in Queretaro 12:00 - 2:00
Free afternoon
Fri, May 17 Departure to Mexico City after breakfast.
Mexican Culture: Guided tour of Mexico City Historic Center, 11:00 - 5:00
Museum of Anthropology, Chapultepec Castle
Dinner with UTEP Alumni 6:00 - 8:00
Sat, May 18 End of Trip - Return to El Paso (students can choose to stay)
Fri, May 24 Written Report Due - Submission on Blackboard
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