BUSN 3305 CRN 28097
GLOBAL BUSINESS ENVIRONMENT

FACULTY-LEAD PROGRAM - QUERETARO, MEXICO

In person Meetings: COAB Room 301

Zoom meeting link and password:
https://utep-edu.zoom.us/j/83220870916?pwd=Tcal6s4u2mLsvWb1AqbkYia8M6aUKx.1
Meeting ID: 832 2087 0916

Passcode: nQkUb7j5

Instructor:

Claudia Gomez

Email: cgomez45@utep.edu
Office: COBA Room 202

Student Drop-in Hours (Office hours):
Remotely or in-person:
Monday and Wednesday: 10:00 am — 12:00 pm
Tuesday and Thursday 2:30 — 3:30 pm
And by appointment
e If you want to meet virtually during office hours, please go to my booking page in this link at least 30
min before your appointment to book a meeting. If you want to meet in person, you can also book a
meeting or just drop by my office.
e If you cannot make it to my regularly scheduled drop-in hours, email me to set up a different time that
works for us both, we can meet virtually or in person.

Course Description: Emphasis is placed upon the marketing function from the viewpoint of the marketing
manager who must recognize differences in market arrangement and legal, cultural, and economic factors in
different countries. Areas covered include planning and organizing for international operations,
interrelationships with other functions, product strategy, pricing, promotion, channels, and financial aspects of
international marketing.

Prerequisite(s): (ACCT 2301 w/C or better AND ACCT 2302 w/C or better ) AND (ECON 2303 w/C or better
AND ECON 2304 w/C or better ) AND (QMB 2301 w/C or better)

About your Instructor:

I have been teaching management courses for over 10 years, mostly on topics related to people at work. I
became interested in people in organizations during my first professional job as an engineer. I decided to go
back to school to learn more about the topic. The first classes were overwhelming, I felt out of place and
incapable of meeting expectations. In talking to my peers, I realized that the feeling was shared, we all felt
unsure about our ability to meet expectations. We helped each other by working together on assignments and
preparing for exams. After getting through the first semester, I learned to enjoy the challenges and developed a
passion for understanding behaviors in the workplace. I hope this introductory class helps you explore the
different areas of business and helps you find what interests you (if you don’t know already).

Getting Started:

Reading this syllabus is the first step in your course journey. Read the syllabus carefully to understand what you
are expected to do and when. After you have read the syllabus, the next step should be to explore the Blackboard
site thoroughly. What you will be asked to do each week can be found under the “Learning Module Week X”
link on Blackboard. That’s the place where you can start reading and completing assignments.
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General Course Information

Method of Presentation, Teaching Philosophy & Approach:

The course includes two parts. The first part involves lectures on topics regarding the global business
environment. A textbook will be employed, and students will be assessed through quizzes, exams, and a written
report. Some lectures will be in-person and some lectures will be online. A course schedule appears at the end
of this document.

The second part involves a one-week trip to Queretaro, Mexico through Mexico City. The trip will start in
Mexico City with tours to emblematic venues of Mexican culture and history such as Teotihuacan, the Museum
of Anthropology, and the Historic Center. In Queretaro, students will work with students from the Universidad
de Mondragon to solve a business simulation. During the week, students will also participate in cultural
activities, guest lectures by local experts on the Mexican Business Environment and Economy, and company
tours.

My intention is to use best practices to provide you with an engaging class that best supports your learning. As
your instructor my responsibility is to provide you with the up-to-date knowledge on the topics relevant to the
class and to create a welcoming, inclusive, and respectful environment that facilitates your learning. It is also my
responsibility to provide you with timely feedback on your progress and assist you in attaining your academic
goals. It is your responsibility as a student to learn and have an interest in the course. It is also your
responsibility to make sure you comply with all the requirements and deadlines for the class.

I care about the success of each of my students. When you have questions about the course material, about a
subject more broadly, concerns to discuss, accommodations you need, or thoughts you want to share, please
contact me after class, meet with me doing student drop-in hours, or email me.

About Querétaro, Mex.

Queretaro is one of the safest and fastest-growing cities in Mexico. Querétaro metropolitan area has the 2nd
highest GDP per capita among Mexico's metropolitan areas, basing its economy on IT and data centers, logistics
services, aircraft manufacturing and maintenance, call centers, the automotive and machinery industries, and the
production of chemicals and food products. The city is a strong business and economic center and a vigorous
service center that is experiencing ongoing social and economic revitalization. The region of Querétaro has a
rapidly growing vineyard agriculture and hosts the famous wine producer from Spain Freixenet. Major
international corporations in the aerospace, electronics, automotive, chemical, food, and financial areas have
their national headquarters in Querétaro. For more info click here.

Learning Objectives

Objective Level Activities Assessment

1. Acquire international business jargon. | Knowledge Readings, Dynamic Chapter Quizzes
Study Modules
(DSM)

2. Understand the external forces

underlying the global transformation of | Comprehension | Readings, DSM Chapter Quizzes

organizations and economic systems, as Business Simulation | Simulation

well as the social/political/economic Visit to Queretaro

consequences of globalization.

3. Develop teamwork skills with an Experiential Simulation Simulation
international team. Relational Skills | International teams Team assessment
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4. Analyze how cultural relativism Application Readings, lectures Written Report
affects managerial decision-making ina | Analysis Visit to Queretaro (AOL)
global environment.

5. Students will analyze business Written Business Report Written Report
information, critique, and organize Communication (AOL)
findings or conclusions into a concise
written report.

6. Evaluate internal and external Evaluation Visit to Queretaro Written Report
business factors to identify international (AOL)
business opportunities.

EDGE Experiences: Study abroad / away, Learning Communities (international teams)
EDGE Advantages: Problem Solving and Critical Thinking (Simulation and/or case studies). Teamwork and
Communication (Mixed international teams). Confidence, Global Awareness (Travel).

Required Materials
The following textbook and Pearson MyLab Access are required

International Business: A Managerial Perspective, 9th Edition. R. Griffin and M. Pustay -- MyLab Management
with Pearson eText. ISBN-13: 9780135639061

Pearson MyLab

MyLab is a digital product that allows students to access a digital textbook and complete assignments (e.g.,
quizzes, study modules, simulations, etc.). Access to MyLab is required.

e MyLab Registration: Students can find a link to register for Pearson’s MyLab on Blackboard. Register
to MyLab through Blackboard. When students register to MyLab through Blackboard, their MyLab
account will be linked to the course. Do not register through Pearson’s website.

e Temporary Free Access: Students not ready to purchase the textbook/MyLab bundle can still register to
MyLab through Blackboard and get temporary access to start assignments. Students will have 14 days to
complete the purchase. If the purchase is not completed within the period, access will be revoked, and
assignment records lost.

For detailed instructions regarding registration, temporary access, and purchase of the bundle
(textbook/MyLab), watch the following video: How to register for Mylab.

Tech Support for Pearson: Most issues can be resolved by performing each step below on your browser:
TURN OFF POP-UP BLOCKERS; ACCEPT/ENABLE COOKIES; DELETE CACHED FILES & COOKIES
*TIP - Preferred browsers are Chrome and Firefox

If you still need help, follow the Pearson Technical Support Process steps listed in the blue box. If your course is
paired with Blackboard, please include your diagnostics when opening your case. Here is helpful information to
provide to Support.
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Pearson Technical Support

Common Issues

Check your browser Clear cache & cookies

All - & cooki
Platforms work best on Chrome and Firefox "Time-oul” errars or "session eror messages W POP-IRS & CODRIES

Emors such as gTexts/assignments nol opening

[=].

I need help upgrading fram

Pearson requires separate accounts for

Il says | have a Pearson accounl wilh my
Revel and MyLabMastaring

email address, but when | click “Forgot
Password”, | never gel an email.
Create a new account,

ol can use your same email address,
but youll need a unique usemame. Simply
click "close” when you are prompied that
you may have an account and you'll be
able to confinue creating your new
account.

If you were told to contact Tech

Support for help, please scan this code
OR

text 'Hi' to 1-866-264-0618 for assistance.

If you exhaust all the possibilities and still are unable to get a resolution, please send your Pearson Technical
Support Case Number to your instructor, who can pass it to their Representative for further investigation.
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Course Elements

Course Components:

Item Points
Pearson Assignments (DSM) 50
Pearson Quizzes 50
Written Report (part 1) 50
Written Report (part 2) 100
Team Assessment 50
Simulation 50
Participation 50
Total 400
Grading Disputes.

Any issues you may have about a grade should be brought to my attention immediately after receiving
the grade.

Grade Distribution: A =360 pts or higher; B =320 to 359 pts; C =280 to 319 pts; D =240 to 279 pts; F = 239
pts and below.

Simulation or Case Study:
Students will participate in a business simulation. Information will be provided in class.

Written Report (COBA AOL):

Students will write a report broken in two parts that includes: Part 1: 1) an analysis of the external environment
in Queretaro, 2) the proposal of a business idea related to Queretaro, and Part 2: 3) a reflection on the trip. The
report will be double-spaced, 12 pt, five pages max (including both parts), excluding references. The report must
be submitted via Blackboard.

Participation: Participation will be graded on this course. This class is heavily focused on classroom
discussions, case studies and exercises. | expect and encourage your active participation in all our class
meetings.

Technology Requirements: Course content is delivered face-to-face and via the Internet through the
Blackboard (Bb) Learning Management System. Ensure your UTEP e-mail account is working and that you
have access to the Web and a stable web browser. Google Chrome and Mozilla Firefox are the most supported
browsers for Bb; other browsers may cause complications. When having technical difficulties, update your
browser, clear your cache, or try switching to another browser. For the best possible experience, be sure that
your browser allows popups and cookies.

You will need to have access to a computer/laptop. Most current laptops are already equipped to handle all
technology requirements for this course. You might need to download or update the following software/apps:
Microsoft Office, Adobe Acrobat Reader, Windows Media Player, QuickTime, and Java. Check that your
computer hardware and software are up-to-date and able to access all parts of the course. The University has a
limited number of laptops available that you can check out. Please visit Technology Support for more
information. The University also has multiple computer labs that are open throughout the week.

While you can use your phone to access Bb and review the assignments, I strongly discourage you from doing
that as the viewing capabilities are limited on mobile phones. To avoid any mistakes, use at least an iPad or
tablet but it is best to use either a laptop or desktop PC of some sort.
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If you do not have word-processing software, you can download Word and other Microsoft Office programs
(including Excel, PowerPoint, Outlook and more) for free via UTEP’s Microsoft Office Portal. Click the
following link for more information about Microsoft Office 365 and follow the instructions.

IMPORTANT: If you encounter technical difficulties beyond your scope of troubleshooting, please contact the
UTEP Technology Support as they are trained specifically in assisting with technological needs of students. If
you ask me for help, I will do my best to help with the little knowledge I have, most likely I will refer you to
Help Desk, they are much better equipped than I am to assist you!

Course Policies

Expectations on student behavior prior and during travel
e Attendance: Students are expected to attend all meetings and events before and during the trip.
Students who fail to follow the course schedule will be dropped and/or will receive a failing grade.

e Punctuality: Students should be ready at the specified times. During travel, the schedule is tight. All of
us are investing in this learning experience; we do not want to miss events for not being on time.

o Respect and Professionalism: Students will be representing UTEP during this trip. Respect for foreign
partners, students, and faculty is expected. Any issues with the local partners should be discussed with
the instructor.

o Communication: Students should be always checking their UTEP email. UTEP email will be the
primary communication tool for course-related issues. Please check your UTEP email and Blackboard
frequently so as not to miss any important announcements or information.

e The best way to communicate with me is also via email. Any course questions and personal concerns,
including grading questions, please send them to me privately using your @utep.edu email. I check my
email throughout the day on weekdays and will respond to you as soon as possible, usually on the same
day or the day after. However, on weekends and Holidays I do not respond to emails unless the response
is a simple one. If you email me on a weekend or Holiday, please do not expect a response from me
until the following workday.

Students that fail to follow the schedule, instructions, or misrepresent UTEP and its values will be
reported to the Dean of Students.

Plagiarism Detecting Software; Written assignments will be submitted to SafeAssign, a plagiarism detecting
software. SafeAssign is used review assignment submissions for originality and will help you learn how to
properly attribute sources rather than paraphrase.

Policy on the use of generative artificial intelligence tools: Using an Al-content generator such as ChatGPT to
complete any assignment or project without proper attribution violates academic integrity and is considered
academic dishonesty. By submitting assignments in this class, you pledge to affirm that they are your own work,
and you attribute use of any tools and sources. Learning to use Al responsibly and ethically is an important skill
in today’s society. Be aware of the limits of conversational, generative Al tools such as ChatGPT.

¢ Quality of your prompts: The quality of its output directly correlates to the quality of your input. Master
“prompt engineering” by refining your prompts in order to get good outcomes.

e Fact-check all of the Al outputs: Assume it is wrong unless you cross-check the claims with reliable
sources. The current Al models will confidently reassert factual errors. You will be responsible for any
eITors Or Omissions.
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e Full disclosure: Like any other tool, the use of Al should be acknowledged. At the end of your
assignment, write a short paragraph to explain which Al tool and how you used it, if applicable. Include
the prompts you used to get the results. Failure to do so is in violation of academic dishonesty policies.

Examples of acceptable Al use or assistance include:

e Brainstorming a topic

e Generating search terms or keywords for research

e Formatting citations (keep in mind that while Al can format citations, it often includes incorrect
quotations and citations within a text)

¢ Finding errors and receiving general suggestions for improving without using Al tools to explicitly
compose an essay or text.

e Searching for specific information as one would do with search engines, browsers, and databases.

e Generating Al artwork, audio, images, or videos with proper credits to the Al tool used

Examples of unacceptable Al use or assistance include:
e Using Al to write entire assignments, assessments or projects or complete unfinished portions of them
(unless the use of Al is a part of the assignment).
e Using Al to write a draft (either rough or final) of an assignment, assessment or project for you.
o Using Al to rewrite significant portions of a text - You may not use entire sentences or paragraphs
suggested by an app without providing quotation marks and a citation, just as you would to any other
source. Citations should take this form:

OpenAl, chatGPT. Response to prompt: “Explain what is meant by the ‘big five personality model’” (March
23,2023, https.//chat.openai.com/).

Students are strictly prohibited from copying and pasting blindly from Al. They are also expected to
maintain records and disclose complete conversations with Al. Students who plagiarize and cannot
provide complete conversations with Al will be reported for plagiarism to the Office of Student Conduct
and Conflict Resolution (OSCCR).

Academic Dishonesty: You are expected to comply fully with UTEP’s Academic dishonesty policy. Academic
dishonest includes, but is not limited to cheating, plagiarism, and collusion. Cheating, using of the intellectual
property of others without attributing it to them (plagiarism), or colluding with others to engage in these acts is
considered a serious academic offense and can have serious consequences for your academic career. University
guidelines require that all infractions be reported to the Office of Community Standards for possible disciplinary
action. To learn more, please visit HOOP: Student Conduct and Discipline

You are capable of meeting the expectations for this course. If you are concerned about how well you are doing
on this course, please come speak with me instead of considering academic misconduct.

NOTICE OF MY COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS. Any intellectual property
displayed or distributed to students during this course (including but not limited to lecture videos, slides, notes,

quizzes, case studies, examinations) by the professor/lecturer/instructor remains the intellectual property of the
professor/lecturer/instructor. This means that the student may not distribute, publish or provide such intellectual
property to any other person or entity for any reason, commercial or otherwise, without the express written
permission of the professor/lecturer/instructor.
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Academic Supports and Information

Accommodation Policy: The University is committed to providing reasonable accommodations to students with
documented disabilities. Students who become pregnant may also request reasonable accommodations, in
accordance with state and federal laws and regulations and University policy. Accommodations that constitute
undue hardship are not reasonable. To make a request, please register with the UTEP Center for Accommodations
and Support Services (CASS). Contact CASS at 915-747-5148, email them at cass@utep.edu, or apply for
accommodations online via the CASS portal.

Drop Policy: I will not drop you from the course. If you feel that you are unable to complete the course
successfully, please come and talk to me to discuss your situation. There might be support and resources we can
find to help you. If you decide to drop the class, please let me know and then contact the Registration and
Records Office to initiate the drop process. If you do not drop the class, you are at risk of receiving an “F” for
the course. November 1% is the deadline to drop the class.

Incomplete Grade Policy: Incomplete grades may be requested only in exceptional circumstances after you
have completed at least half of the course requirements. Talk to me immediately if you believe an incomplete is
warranted. If granted, we will establish a contract of work to be completed with deadlines.

Other Supports and Resources: UTEP provides extensive academic support for you as a student, these
supports are there to help you achieve the academic success they are truly capable of. Most students access them
at some point in pursuit of their degree so please make use of them, they are there for that purpose. Please refer
to the QR code below for a listing of campus resources or visit

https://www.utep.edu/advising/student resources/student-success-resource-hub.html.
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Tentative Course Schedule

Class Sessions Schedule

Date Reading Subject Time Format
Wed, Feb 25 Chapter 1 An Overview of International Business and the Mexican Economy 5.9 PM In person
Chapter 2 Global Marketplaces and Business Centers
Chapter 3 Legal, Technological, Accounting, and Political Environments?
Fri, Feb 27 5-9 PM virtual
Chapter 4 The Role of Culture - Special Focus on Mexican Culture
Tue, Mar 03 Ch 1-4 Pearson assignments and quizzes Due, Chapters 1-4 due 11:59 PM
Chapter 5 Ethics and Social Responsibility in International Business?
Wed, Mar 04 5-9 PM In person
Chapter 6 International Trade and Investment - U.S. Trade with Mexico
Visit Keats El Paso 9-11AM
Fri Mar 06 Chapter 7 The International Monetary System and the Balance of Payments
' Chapter 8 Foreign Exchange and International Financial Markets? 5-9 PM Virtual
Chapter 9 Formulation of National Trade Policies - The Case of USMCA (NAFTA)
Tue, Mar 10 Ch 5-9 Pearson assignments and quizzes Due, Chapters 5-9 due 11:59 pm
Trip Schedule
Date Activity Time
Sat, Mar 14 Arrival in Mexico City. Stay in Mexico City. Hotel Sheraton Maria Isabel Mexico City
Sun, Mar 15 Mexican Culture: Guided tour to Teotihuacan. Departure to Queretaro Arrival Hotel Holiday Inn Centro Historico
San Miguel de Allende -00 - 4:
Mon, Mar 16 g 2:00 - 4:00
Free afternoon Local
Universidad de Mondragon / Work on Simulation with local students 9:00 - 12:00
Local Lecture: Sustainable Entrepreneurship in Mexico 1:30-3:00
Tue, Mar 17 : :
FREIXENERT VYNEARD 3:00 - 5:00
Dinner with UTEP Alumni 6:00 - 8:00
Universidad de Mondragon / Work with local students 9:00-12:00
Wed, Mar 18 Lecture: The Socioeconomic environment in Mexico 1:30-3:00
TOUR OF LEGENDS AND MYTHS 3:00 - 5:00
Company Visity: TBD 9:00-11:00
Thur, Mar 19 Company Visity: Keats 12:00 - 2:00
Free afternoon
Departure to Mexico City after breakfast. Stay the night at the Sheraton Maria Isabel Mexico City
. Mexican Culture: Guided tour of Mexico City Historic Center 11:00 - 5:00
Fri, Mar 20
Museum of Anthropology, Chapultepec Castle
Dinner with UTEP Alumni 6:00 -8:00
Sat, Mar 21 End of Trip - Return to El Paso (students can choose to stay)
Fri, Mar 27 Written Report Due - Submission on Blackboard due 11:59 pm
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